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Girl Scouts of Northern California 
Diablo Day Camp (DDC) 

Training Module I Home Study Course  
 
In order to complete this home study course you will need the following materials: 
 Diablo Day Camp Staff Manual (v. 2008 or later) 
 
This test is designed to be a self-paced learning experience.  It follows the sections of the DDC Staff 
Manual.  When you have completed the test, give the Answer Sheet to your Director.  She will review 
your answers and clarify any questions you may have. 
 
Course objectives 
By the completion of this home study course, the new DDC staff member will have: 

 A basic understanding of the policies and procedures of Diablo Day Camp. 
 A familiarity of camp program and a typical day at camp. 
 Knowledge of the health and safety procedures at camp. 
 An ability to locate reference material for cooking, fire starting, recipes and know what 

supplies are available at camp. 
 Some understanding of budget and the financial procedures at DDC. 
 More familiarity with the resources available to them and in particular, the information 

available to them in the Staff Manual. 
 

Section 1:  People at Camp 
 
1) Hive staff (choose one answer): 

a) Wash all camp dishes. 
b) Monitor the use of equipment and supplies at camp. 
c) Maintain the camp’s bee colony. 
d) Repair and purchase all equipment at camp. 

 
2) The Health Care Supervisor: 

a) Administers first aid and keeps a medical log recording all treatment given. 
b) Instructs staff in basic health and safety practices. 
c) Must be a RN, MD, LVN, or an adult with standard First Aid including adult/child/infant 

CPR AND have completed the Girl Scout First Aider course on the GSNorCal website. 
d) All of the above. 
 

3) True or False:  Hive, Archery, Crafts and Health Care Supervisor are some examples of Core 
Staff at camp. 

 
4) Elves are: 

a)  Girls that are at least 13 or entering 8th grade in the Fall. 
b)   At camp to gain leadership experience and service hours. 
c)   Seeking the opportunity to assist in the planning and operation of your unit. 
d)   All of the above statements. 
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5) Which of the following is a true statement about boys at camp? 
a) Boys are NEVER allowed at camp. 
b)  Boys, currently in grades K-5, of staff may attend DDC and participate in the same activities 

as the girls. 
c)  Only OLDER (age13 and above) boys of staff can come to camp. 

 
6) Choose the best response:  What does DDC offer campers with its day camp program?  

a)  Life skills such as cooperation, team work, personal responsibility and self reliance. 
b) An alternative daycare choice for parents for the summer. 
c) A chance for campers to get very dirty. 

 
7) Some strategies for managing group behavior of campers are: 

a)  Set clear boundaries. Then, get campers to “buy into” those boundaries by including them in 
setting unit rules. 

b)  Be fair and consistent. (Use a “Do-it, Done-it” bag and a Kaper chart). 
c)  Reinforce positive behaviors. 
d) Be flexible, adjust your plans to meet the group’s abilities. 
e) All of the above 

 
Section 2:  Day Camp Basics 

 
8) At a minimum, what time should adult volunteers plan to arrive and depart camp each day? 

a)  One hour before camp and one hour after camp ends 
b) Arrive at 8:00 AM and leave at 4:30 pm each day 
c) Do not arrive any later than 15 minutes before camp. You should not depart from camp until 

all the campers have been picked up. 
d) 30 minutes before camp and 30 minutes after camp. 

 
9) True or False:  For use in emergencies and camp business only, the Twin Canyon phone number 

is 925-284-1058. 
 
10) Indicate True or False for each example.  Only adult staff may perform certain tasks “camp 

kapers” that Elves or girls are not permitted to perform.  
a) Clean the BIFFY (Bathroom In Forest For You). 
b) Pick up litter in the common areas of camp. 
c) Verify adult ID for camper pick-up. 
d) Take unit trash to the dumpster at the end of the day. 

 
11) Please indicate True or False for each response.  As caring Girl Scout adults we are committed to 

providing the best experience to the children in our care. 
a) If we witness an action or see physical signs that raise concerns regarding child abuse, we 

should report our suspicions to our Directors. 
b) Abuse is defined by the perception of the child.  We must be sensitive to the tone and volume 

of our voice and how physical touch may be perceived when we are working with children. 
c) Do not isolate yourself with a child or be alone with a child. 
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12) Select the best response.  For afternoon parking lot duty you would: 

a) Ask each driver who they are picking up and load that camper in their car. 
b) Compare the driver’s photo ID against the camper release form to verify the driver’s 

authorization to pick up the camper named on the coupon.  Place the coupon on the 
windshield of the car; another staff adult will use the coupon to call the camper to the 
appropriate car. 

c) Ask each camper which one is her carpool car and load her in that car. 
 

13) A parent of one of your campers emails you that she will pick up her daughter early from camp. 
You tell the parent: 

a) To go directly to the camper’s unit and let the unit leader know. 
b) To go to the “Nest” with a completed pick-up coupon and photo ID.  “Nest” personnel will 

verify authorization and arrange for the camper to be brought to the Nest. 
c) Campers may not leave early so her daughter will have to miss a whole day of camp. 

 
14) You see a stranger walking through camp.  What should you do? 

a) Send someone to notify the Directors.  Keep the stranger under observation.  If necessary, 
calmly gather your unit and move them away from the stranger. 

b) Holler “stranger, stranger, stranger!” to alert everyone in the proximity that there is a stranger 
in camp. 

c) Confront the stranger and tell them that we don’t allow strange people on Girl Scout property 
and that they must leave NOW! 

 
15) True or False:  All staff and Elves should each take two 15 minute breaks a day. 
 
16) Adult volunteers are placed in camp positions: 

a) Based on how well they bribe the Directors with chocolate. 
b) In a way that best utilizes their skills while allowing them the opportunity for growth. 
c) So that all adults do work in the same units as their children. 
d) On a “first come, first served” basis. 

 
Section 3: Adult Volunteers 

 
17) You’re assigned as a Unit Leader.  Some tips for preparing yourself include: 

a) Read your staff manual, meet with your partner, divide the tasks required in preparing for 
camp (i.e. shopping for food or crafts supplies, etc). 

b) Meet with your Elves, involve them in your planning but do not ask them to make purchases. 
c) Develop a menu, fill in your schedule allowing for “travel time” between activities.  Visit the 

Caterpillar for crafts supplies/ideas. 
d) 1-2 weeks before camp, purchase non-perishable items, keep all receipts, and try out your 

game or craft ideas. 
e) All of the above. 

 
18) True or False:  Camp staff survival ideas include: minimize outside appointments and make 

family dinners ahead of time. 
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19) Which statement about daily attendance is FALSE? 
a) Unit leaders will receive unit attendance sheets at the beginning of the week. 
b) Attendance should be taken every day. 
c) One attendance sheet must be turned into the directors within one hour of the start of camp. 
d) One attendance sheet always stays with the girls as they move through core activities during 

the camp day. 
e) At the end of the week, the attendance sheets get thrown away. 

 
20) True or False: You should build travel time between the unit and activity into your schedule.  

(Use the sample schedule and Kaper chart, pages 3.12 - 13 of the Staff Manual.) 
 

Section 4: Money Matters 
 
21) Staying within the allotted unit budget is very important.  Which one of the following statements 

is FALSE? 
a) Receipts must be turned in to your Director to get reimbursed. 
b) Unit crafts should be made from Caterpillar supplies as much as possible. 
c) It is okay for a unit leader to spend her own money for camp supplies if she can afford it. 
d) By being economical and staying within budget, we are teaching our girls a valuable lesson 

and ensuring that everyone receives similar value regardless of their assigned unit. 
 
22) True or False:  Unit leaders will be reimbursed by check or cash upon presentation of receipts 

and review by their Director. 
 
23) Choose the best answer:  All staff share equal responsibility for the finances in their assigned 

area.  The Diablo Day Camp Committee recommends: 
a) In camper units, at least 75% of the budgeted money be spent on food. 
b) Units receive their budget at the “Session-Only” meeting.  The unit budget is based on the 

number of campers plus Elves in the unit. 
c) Unit staff work together to stay within budget.  Keep all receipts and submit them with the 

completed unit budget envelope to your Director by Wednesday. 
d) All of the above statements are true. 

 
Section 5: Health and Safety 

 
24) Which of the followings statements about preparing to participate in archery is FALSE? 

a) Participants can wear long hair down around their shoulders. 
b) Participants must remove all jewelry, nametags, and anything in chest pockets. 
c) Participants must remove loose clothing if possible. 
d) Review the rules of archery with your campers before arriving at the Archery unit so that 

participants arrive prepared to shoot. 
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25) A crisis is an incident causing disruption or potentially causing a disruption to the operation of 
camp.  Which of the following situations is NOT considered a potential crisis? 
a) Serious injury or fatality. 
b) Lost camper. 
c) Staff member has lost his/her car keys or valuables. 
d) Fire or earthquake. 

 
26) True or False:  The independent use of cell phones is encouraged during a crisis. 
 
27) The Session Directors select members of the Crisis Team for your session.  Below is a list of the 

crisis team members with brief descriptions of their responsibility if there was a crisis affecting 
the operations of DDC.  Match the “job” with the responsibility. 

 
Telephone Monitor a)  Assembles paperwork related to crisis.

Companion 
b)  Reports as needed. Fills in for team members who are not in camp 
when the crisis team is activated.

Substitute c)  Locks gates and grants access only to authorized vehicles.
Crisis team coordinator d)  Provides food/drinks breaks to activated crisis team members.
Camp Director e)  Stays with injured camper/person.

Security 
f)  Secures phone, answers all calls and keeps log of all crisis related 
calls. 

Relief 
g)  Technically not part of the team. Needs to be updated with 
information as the crisis unfolds.

Recorder h)  Coordinates team function and decisions.
 
28) To preserve the Twin Canyon site and to keep campers safe, we need to practice all the following 

rules EXCEPT: 
a) Campers are not to climb the hills. 
b) Everyone should travel with a “buddy”. 
c) Campers are not to climb on trees around camp. 
d) Take only pictures, leave only footprints. 
e) Kill any snake you see in camp. 

 
29) What do you do if you hear three blasts from an air horn or three honks from a car horn? 

a) Calmly gather your unit and quietly walk to the flag pole area.  Line the girls up, take 
attendance using the roll sheet. Notify your Directors if you have any missing persons.  
Remain quiet and calm and await further instruction. 

b) Speed is critical, get your unit to jog to the flag pole area ASAP. 
c) Quickly and calmly gather your unit together and march in single file down the exit road out 

of camp. 
 
30) True or False:  A fire drill is held sometime on Monday, the first day of camp. 
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31) Which of the following statements in regards to medications is TRUE? 
a) Medications are NEVER brought to camp. 
b) A three day supply of the camper’s medications should be sent from home to be kept with the 

Health Care Supervisor. 
c) Unit leaders are not informed of the medication needs of the campers in their units. 
d) Parents should send only those medications needed during the hours camp is in session. 

 
32) True or False:  For camper safety, all medications are kept at the First Aid station, with the 

following exceptions as noted on the camper’s health form: inhalers, Epi-kits and insulin, 
 
33) Before you take your unit on a hike you would do everything EXCEPT:  

a) Sign out at the First Aid station, noting how many are hiking, where you are hiking and how 
long you expect to be gone. 

b) Receive a hiking first aid kit and any inhalers or other meds for campers that may need them 
from the Health Care Supervisor. 

c) Be sure campers are wearing shorts so they don’t get overheated on the trail. 
d) Check out a walkie-talkie from the Health Care Supervisor. 

 
34) Which statement is NOT DDC policy regarding what to do if a snake is sighted in your unit?  

a) Stay calm, remember your behavior will influence the girl’s behavior. 
b) Send someone to get the Director. 
c) Move the girls back from the snake. 
d) Relocate the snake to an area outside camp with the rake provided and a trash can. 
e) Station one adult at a safe distance from the snake to observe it’s movements until it is 

moved or it moves itself away from the camper area. 
 
35) True or False:  Poison Oak has three leaves that look like oak leaves. The leaves vary in size 

based on the location and amount of light on the plant. 
 

Section 6: Camp Cooking 
 
36) Which of the following is not an example of safe food practices at camp? 

a) Serve cooked food promptly.  Cover food whenever possible, refrigerate leftovers promptly. 
b) Transport perishable food to camp on ice and use enough ice to keep the food cold until use. 
c) Never precook your meat, it will make it dried out and not edible. 
d) Make sure the cooks wash their hands prior food prep and again after restroom use. 

 
37) True or False:  Egg crate starters, paraffin kisses, and chimneys are some of the ways you are 

permitted to start your charcoal. 
 
38)  True or False:  Girls are permitted to light and extinguish charcoal fires under adult supervision. 

 
39) Which statement about extinguishing charcoal fires is FALSE? 

a) Take tongs or Chinese wire basket and carefully douse each coal in water. 
b) Spread the wet coals out on the grate to dry. 
c) Check the ashes in the fire pit for embers.  Make sure the fire is fully extinguished. 
d) Fully drown the fire pit with water and stir the ashes into a mud pie. 
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40) Camp stove use at DDC is: 
a)  NEVER allowed. 
b)  Only allowed if the camp stove uses gas or kerosene. 
c)  Only allowed if the camp stove uses butane or propane canisters. 
d)  Allowed when unit leaders read the manufacturer’s instructions and check that the stove is 

functioning properly prior to use. 
e) Both c and d are correct answers. 

 
41) Which of the following statements about central dishwashing at camp is TRUE? 

a) Campers wash their own dishes. 
b) An adult from the unit must be present to supervise the campers. 
c) Place the dishes in the dunk bag to transport them back to the unit to hang up on the clothes 

line to dry. 
d) All the above statements are true. 

 
42) True or False:  The Hive request form is used to request needed equipment and some spices from 

the Hive. 
STOP HERE FOR COOKING IN 2021. SKIP TO NEXT SECTION 

43) True or False:  Dispose of salt water from an ice cream maker by dumping on the ground off to 
the side of the path. 

 
44) Using the recipes in the staff manual, give an example of a recipe that adapts for: 

a) Vegetarians 
b)  Non-dairy restrictions 
c) Picky eaters 

 
45) Using the recipes in the manual, make up a nutritionally balanced lunch menu using 2 different 

cooking (or non-cook) methods (i.e. foil wrap, Dutch oven, box oven,  ice cream maker, etc.) 
  
46) True or False:  It is possible to bake a cake in a cardboard box (box oven) as well as a Dutch 

oven. 
 
47) In addition to charcoal, milk and aluminum foil, the following items are available from the  

 
Hive except for ___________ & __________ 

 
Ranch dressing Salt and pepper
Taco seasoning Vegetable oil
 Sugar Paper towels
 S’mores kits Vanilla extract
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Section 7: Camp Program 
 

48) Which statement about Flag Ceremonies at DDC is TRUE? 
a) Elves never plan flag ceremonies. 
b) Only one unit does the flag ceremonies all week long, therefore, other unit leaders do not 

have to worry about planning a flag ceremony. 
c) Each unit will have an opportunity to perform a flag ceremony during the week. Information 

about flag etiquette is in the staff manual and the Elves are trained in flag ceremony too. 
d) Units are not permitted to use the posted flag to practice their flag ceremony. 

 
49) True or False: A Scouts Own is a special inspirational occasion where girls can express their 

deepest feelings about Girl Scout ideals through one theme. 
 
50) There are many options for hikes listed in your manual.  List 2 of them here: 
 
51) What is a SWAP? 
 
52) True or False:  Recycled crafts, treasure hunts, and wide games are examples of low cost “filler 

activities” to do with your unit. 
 
53) Page 7.15 contains a list of items in the Caterpillar (the brown storage trailer) at camp.  All of 

these items are free and are available to ALL camp staff to use in activities for DDC campers.  
Pick an item from this list and describe an activity you could do with your campers using that 
item. 

 
 
 

Thank you for working with us this summer!  Have a great Session! 
 

 
 
 

Answer Sheet is on the next page. 
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Home Study I TC Answer Sheet 
 
Name: ______________________________ Phone Number _________________  Session ____ 
(please use real name, not camp name) 
 

1.  _____ 

2.  _____ 

3.  _____True  _____False 

4.  _____ 

5.  _____ 

6.  _____ 

7.  _____ 

8.  _____ 

9.  _____True  _____False 

10. a) _____ 
 b) _____  
 c) _____ 
 d) _____ 
 
11. a)  ____True  ____False 
 b) ____True  ____False 
 c)  ____True  ____False 

12. _____ 

13. _____ 

14. _____ 

15. _____True _____False 

16. _____ 

17. _____ 

18. _____True _____False 

19. _____ 

20. _____True _____False 

21. ____  

22._____ True ____ False 

23. _____ 

24. _____ 

25. _____ 

26. _____ True ____False 

27. _____ Telephone Monitor 

 _____Companion 

 _____Substitute 

 _____Crisis Team Coordinator 

 _____Camp Director 

 _____Security 

 _____Relief 

 _____Recorder 

28. _____ 

29 _____ 

30. _____True _____False 

31. _____ 

32. _____ True _____False 

33. _____ 

34. _____ 

35. ____ True _____False 

36. _____ 

37. _____ True _____False 

38. _____True _____False 

39. _____ 

40. _____ 

41. _____ 

42. _____ True _____False 

43. _____True _____False 

44. ________________________ 

________________________ 

________________________ 
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45. a) ______________________________ 

 b) _______________________________ 

 c) _______________________________ 

46. _____True _____False 

47. _______________________________ 

 _______________________________ 

48.  _____ 

49.  ____ True _____False 

50. __________________________________ 

51. __________________________________ 

52.  _____True _____False 

53. _________________________________ 

 
 
 
 
 
 

 
Please help us evaluate this training. 
How long did it take you to complete the GSNorCal 
online courses? 
__________________________________________ 
 
How long did it take you to complete this Home Study?  
 
____________________________________________ 
 
Do you prefer the convenience of doing this at home or 
would you rather have a face-to-face training?  
 
_____________________________________________ 
 
Did it meet your learning needs? ______________  
 
Was there a subject that was covered too much? _______ 
______________________________________________ 
 
Were there any questions that were confusing or 
ambiguous? _________________________ 

 
Anything else we should know? ___________________  
 
_____________________________________________ 
 
Thank you for volunteering this summer.  You do 
make a difference in the lives of girls! 
 
Please turn the Answer Sheet into your Director. 


